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We're thrilled to have you join our
community of dedicated repair
professionals. As an RFA member,
you'll gain access to a wealth of
resources, exclusive benefits, and a
supportive network designed to help
your business thrive. This packet is
your guide to unlocking the full
potential of your membership. 

Let's
build
success
together!

This is only theThis is only the
beginning.beginning.

TO THE REPAIRS
FIRST ASSOCIATION!

WELCOME



We want all consumers to think, in terms of electronics, repair first, recycle
& replace second. This is vital to the electronics repair industry, but it
starts with repair shops that operate with professionalism, integrity, and
industry knowledge; so Repairs First was created.  

Our Mission is to help the entire electronics repair industry operate their
businesses in a way that helps the owner, team, and community that the
store serves. Join Repairs First Association, and we help you in return with
Buying Power, Operations Support, Technical & Sales Training, Parts
Discounts, and other products and services, including Health Care! We
even send you business through our B2B Partners! Join our association to
save & make more money!
 
We are the Electronic Repair industry’s first Association designed to bring a
real voice and cooperative buying power to Electronic Repair Shops
throughout the USA and the rest of the world.

Our Mission

Our Board Members
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 EXCLUSIVE DISCOUNTS
Enjoy 3-15% discounts and special deals on essential
supplies and services. Some vendors even reimburse
your $69 a month subscription fee! 

1. Vendor Discounts

You can access $1000s in discounts as a member of the Repairs First
Association. We partnered with TONS OF VENDORS to provide top-
quality, monthly discounts for your business.

More listed on RepairsFirst.com



T-MOBILE BUSINESS REFERRAL

You can earn $175 payout per new business line.

2. T-Mobile



EXCLUSIVE PARTNERSHIP 

The Repairs First Association
is AKKO’s exclusive provider
of vetting and quality
assurance for their North
American repair shop network.
By becoming a member of
Repair First, you’re
automatically admitted into
the AKKO authorized repair
provider network!

3. AKKO



Access a wide range of training courses to enhance
your skills and business operations.

Repair, SOPs, Owners Courses, Tech Courses, New Hire
Courses, Growth Courses, Micro Soldering Courses,
Screen Refurb Courses, Apple watch repair courses and
more!

Not just courses but also Training on how to use different
documents for analyzing your business numbers!

Login levles for Owners and Techs so owners get the
business support and techs can focus on their tech
excellence! 

Invest in Your Team with an RFA
Membership and give you and them
access to the RFA/ CellBotics
Training Platform

4. Massive Training 



CellBotics Content Included

Our Partnership with
CellBotics gives RFA

Members full access to all
of these courses and

more! PLUS you and your
team receive logins with
special content just for

you on your login!

For the most recent list
of courses, visit the

homepage of
CellBoticsOnline.com

VALUE



Samsung ISP Project for Owners

Just 1 of the many programs you gain access to is a
program custom-designed by RFA with support from
Samsung to help you understand the process of how to
become ISP Certified. 



Take your techs to the next level

Not only do you get New Hire Courses to make hiring and
onboarding simple you can give access to your team or take
courses yourself for everything from Micro Soldering,
Screen Refurb, Diagnosing, and other high-level repairs to
up their skill level and increase your income.

Our courses are from Industry leading trainers like
Martin Organista and Mr Phone Doctor!



Unique Programs

From Mastering Tech to Mastering Social Media, RFA Members get it all!

Master Linkedin with a program
from Nicole Russell on using

Linkedin to gain B2B contracts for
repair, a $1500 value!

Course for hiring, SOPs and
operations, programs you
won't find anywhere else!

Unique courses like Velocity
banking for Cell Phone Shops
to get out of debt from well-
known expert and YouTube
Christy Vann!



Training from Vendors

Not only do Vendors give RFA exclusive benefits, but we
also have training inside the training platform from a wide
range of companies.

MORE COMING SOON!



Check out the next page for even more
of what’s included!

We will design a White Labeled LMS (Learning
Management System) with your brand's logo at
NO EXTRA COST!

Have more than 10 locations?

It also comes with all this:
We edit content and make it LMS friendly
We help you understand your own systems and processes and which should be
put into the LMS
You have automatically over 800 pieces of training content ready to go from RFA
& CellBotics for Technical and Office staff

Example LMS landing page, COMPLETELY CUSTOMIZABLE FOR YOUR BRAND!

Colors and layout
fully customizable!
and we do it for you!
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QuickBooks
Scalability
Industry Trends
Productivity
And more!!!

Members can even 
request mastermind topics!

Topics:

5. Community

Learn from experts in the industry and hear from
peers with these monthly Master Minds!

Tech Support Group for you and your technicians!
Connect with fellow technicians in RFA's tech-support Facebook
group. Ask your questions and share your expertise to help your
business grow.



Sales Training for your team hosted by Founder, Brian Ahern.

6. Sales Training Hosting

All companies that are RFA Members can get FREE
LIVE sales training for their team at any time by
simply logging into RFAMembers.com and scheduling!

RFA Members also get 1 on 1 coaching with
any board member when needed!



7. Vendor Zoom Calls

RFA Holds regular Zoom calls
with a wide range of approved
vendors that RFA Members can
join. To learn about vendors and
their services/products, and ask

the hard questions! With Moderator
 Nicole Russell

Meet vendors face to face!



FREE GADGET REPAIR EXPO TICKET ANNUALLY
All RFA Members get a FREE ticket to the GRE!

8. Gadget Repair Expo



BUSINESS
SUPPORT

9. Contract Review  
Ensure your business
agreements are sound.
All RFA Members have
the ability to send in
contracts for anything
from a lease to buying
contracts for the RFA
Founders to review and
make recommendations. 

10. Operations Assistance
Whether it's repair, sales,
inventory, opening a new
store, contract
negotiating, issues with
current business or new,
we help our members
with operations! All
members can book a 1 on
1 with the RFA team for
support through difficult
situations!



Sign up today! 
RFAMembers.com

Sign up at RFAMembers.com, follow the sign
up steps and select if you have 1 location or
multiple

During the signup process, you’ll be taken to a calendar. Set
up your onboarding call with Founder Brian Ahern and he
will get you set up with AKKO and go over the platform and
benefits

Get instant access to all the benefits in this document by
clicking Products. Complete the forms for discounts, sign up
for masterminds, sign up for access for training for your
whole team and more!

Our onboarding process is easy and quick!

The Onboarding Process

Scan to sign up



JOIN NOW
Sign up for instant access at:
www.RFAMembers.com

Email: Info@repairsfirst.org

(800) 597-1870

All of this for only $69 a month per location


